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1. Introduction /48

1.1. PT Intertek Utama Services (hereinafter referred to as IUS) is an accredited certification body providing services
for auditing, certification, and monitoring of management systems, standards, and regulations. These services are
provided under the observance of the current regulations of the responsible accreditation bodies. The services
will be non-discriminatory and in compliance with the principle of equal treatment. Insofar as IUS does not itself
have the accreditation in the requested area, in the individual case, appropriate qualified cooperation partners
are integrated into the process. The auditing is carried out by permanent staff or a freelance specialist.
Intertek Utama Services (LA NEIFR 1US) J&2 —F AEEMAR R AR RE MBS A% . IR 30 55 A 55 11
INEAUIE o A7 5T 3% £ IR 55 14 4 A T AR BTLAG) A 70 38 57 IAT PAT 25 B HEAH D IR 55 o X S IR 25 2 AR AL
(), JFEsyFEERRE R R . SR 1US FEFT SR AU I VGE IR BONTT, sLRRIEOIN S, SEmERs
VEAK FER B NANAT IR SS o A% AR fH [ 58 DR T B4 L K 57 .

1.2. Certification is based on 1ISO / IEC 17065 or ISO / IEC1702 1-1 and ISO 14065. In the event that the standard or the

guide is revised, or another or additional standard is re eased by the accreditation body, these rules will be adapted
as required. A revised version will be sent to client, if required. If the client does not accept the amended version,
he has an extraordinary right of termination without observance of time limits.
EAE LT 1SO / IEC 17065 5%, 1SO / IEC1702 1-1, LA K% 1SO 14065. WIS ILIAIEFRAESFEREHAEIT, Bk
WML B8 R AT 55— TSRS (A GEAR A, B STAF rh AR SG i AR 5 AT R . I R, B
JE AR KRG R . ARSI, W E P ARERZAE UG BIRRAS, 25 304 AN 52 5 8] R 1] (1) 1) ¢
1B

2. Application, certification contract, obligations FHiFINIE. IAMESTE AR N5
2.1 Certification Contract IAIE &[]
Before starting the certification process, the following must be clarified between IUC and the client:
- the standard on which certification is to be based;
- whether the contracting entity is to be classified in an area accredited to IUC;
- which parts of the organization and the products / services of the customer are to be included in the
certification;
- all information relevant to the respective standard and the rules.
TEFFARIMIEIE FE 2 B, 1UC DAZIERZE Pl LR 5 B
- WAEFTHCHE B FR 1HE;
- S5 2 SEAR R TS LE 1UC AT (1) 850k Y [
- LRI EE IR 7 L2 IR R = it / R 55 A AN L VAR Y [
- BT A S5 RARE SR R TRt
2.1. On the basis of this information, IUS provides an offer for a certification cycle according to the standard.

FEMAE BRI 1, 10S MRAEAR SR gt — SR IR A
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2.2. The client agrees to this offer by sending an order to IUS on the basis of the offer and these rules. It applies to all
sites or branches involved in certification. The contract will be valid with the order confirmation by the IUS.
% T R R ARAN RO AR SO AR DG 26451 1) 1US RGETT B, & T BT ¥ SO E 3k sS85y S . &)
SCAFREALE 1US BT B S A R

2.3. Specific obligations of IUS 1US F] B4k X 5%
IUS commits itself to the client: IUS [ %% ! 7K i«

a.

to maintain its own accreditation in the relevant area at any time during the period of a certification of the
contracting entity, by means of appropriate qualification of its certification body,

TE 45 2 SEARTEUE T SO P AT AT, 1US K 4 o L 70 AF 0 A0S > I IE B350,

to carry out all the tasks of auditing and certification by personnel qualified according to the rules of the
accreditation bodies and the respective standard owners,

AR B DA AT R DAEATLAS A 25 15 B T BOAH SSHEI, - H oA B B AR A 50 N R AT BT A e A% A AEAT 55

to inform them in an appropriate manner of any changes in the regulations / standards;

DU 24 77 I8 R 4 24 SEARAT O 2% 491 /b PR A £ B 2

ISCC and other standard owner: IUS commits itself and is irrevocably authorized by the customer to forward
the application data and the results concerning the auditing and certification against the relevant standard
(ISCC or others) — independent from audit result - ISCC and other standard owners. This information is stored
in the online database, or in the other standard owner databases respectively.

ISCC AFHABARHERTA N : 1US 7K IFAS BN AT 03 R 5 0GhaHE (sce BHAbbRAE) A %M
B AZ AR 1) H U R A 46 SR A — — AL T A% 45 R ——1scC ALHABARHERT A N o 1X 2815 R A7
il 75 22 3 B e G A o v 7 250408 P v

2.4. Specific obligation Of Client. % /' ) HL Ak X 5%
Client commits itself to 1US 2% [a] IUS & i%:

a.

To present a documented and fully implemented management system for certification at all sites or branches
involved in certification and to maintain them throughout the at all times;

i 2 SIER T 800 AW SR SO AT Sl VRS BAR R, FRLEAT AT (R 4G 2 (R 5
P

To provide access to all necessary information about their organization, procedures, as well as the factual and
personnel equipment, as far as these are included in the certification process and to accept the current
requirements of the respective standards / regulations including the regulations of the relevant accreditation
bodies and standard owners;

SRALEIRE RS A s KA AL, B, B AN AR L 2AE SRR, JHE2 %
HAREE R IAT R, AL AE UEN UG FIARAE TS IR AR R E 5

To ensure that the ongoing production processes on all products or product groups to be certified can be seen
on the audit day;

T IRAE 57 1% 24 R W] LA B BT 75 ZEAUE 07 S B i A IEAE EAT () 2R P i

Provide access to all relevant areas of operation and to the persons employed by IUS in carrying out audits at
the client's premises at each stage of the certification cycle;

FENUE A AT AT By, &R T AR B 5 AH R & 8 X DL S I A 7 I (E #0475 A% N e FH BN 5 %
FRIASL IR«

Refrain from refusing to accept observations (Witness audits) by the accreditation bodies / standard owners
and observers /representatives of the accreditation bodies / standards and to grant them access to relevant
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areas of operation. The client permits the competent accreditation authority / standard owner to inspect the
relevant documentation;

ARHELYVGENIA  FRAEE N CLSAENIR . BRdE 77 IS B3R SSACR s W (AR %), JF
TOVFAAT T ANAH G R 2278 X A3 A AH O A

f.  To promptly inform them, during an existing certification, of all significant changes in the product range, in
the management system under consideration in environmental management system, including direct and
indirect environmental impacts. Such changes may be the reason for an unannounced audit;

FEIUA WAUEERE Y, S A PR A B 2 o 2 R 7 it YO B B AT B K384, AR B AN () B2 34
SEECI, B ANVIENIRY, DA X SeAR AT AT A AR R AT AN 88 0 H AL I i A

g. Inthe case of changes in the rules or standards, these must be taken into account during transitional periods
in its management system;

DA A AR T A 1 7 e 2 N A A o) 11 o 8 P R ) 25 R TR

h. To approve short-term audits to investigate complaints or as a consequence of changes or as a consequence
of the suspension of certificates;

(7 75 DAV A 45U i DT A B sl DRI~ 3 452 17 7 A R 43 A Ji R R 0 o A%

i. To record complaints to the management system by its customers, and to keep them available to IUS at all
times and to report them in accordance with the respective standards / rules of the IUS;

R E I RGBT, FERERTARTE 1US 1AH bR /U 3E AT 25 I 1) 1US $AIX Le 45 ifF;

j.  To settle all contractually agreed fees and costs after the respective provision of the service by IUS, without
deduction;

TE1US SRBEAHN IR J5, S5 5T & AL E 9 I RAS, ANS4108;

k. To use its certification only in such a way that the certification body is not discredited and, in respect of its
certification, does not provide any information which can be considered misleading by the certification body
or which is misleading or unauthorized;

FEAEVEIE B, D AUORIE N TEN U I 24 B A T, JF BAEETT T, ARAAEATA] BER A ENL
MU EA R FHBCRERBUNE R,

I.  To make every effort to ensure that no certificate or report or any part thereof is used in a misleading manner;
SR U055 I ORUE 5 Bl 5 A H A AR AT 340 AN 2= DA i = (1 07 A A

m. To comply with the requirements of the certification body and the certification system when referring to its
product certification in communication media, such as documents, prospectuses or advertising material;
FESCAE IS TS MR TR o 5 ™ SRR, RO IEALAG FIAIE fA R 1K 25K

n. To notify IUS of previous audits and provide the action plan of the last audit;

AN 1US DLHT I # SO, IRt B R AT B ih R,

0. Toreproduce the documents in their entirety or, as prescribed by the certification system, provide them with
the certification documents;

SERE S HIIE SO, B F IR IE ] B2 1) 5 S AR BH ST

p. To meet the requirements of the certification system relating to the use of conformity marks and information
relating to the product;

W R INIE AR 556 T8 A A m 8 R oA A5 2R BT 255K
g. To provide information on possible conflicts of interest within the scope of the offered certification service.

LT SR B VIR AR 553 A AT REA7AE BRI 25 rh AR A R A5
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3. Certification procedures I\ iFFE/F

3.1

3.2.

3.3.

Audit preparation 5 %1 %

The customer initiates the certification procedure with the delivery of the order to IUS. At this stage of the
procedure, 1US shall appoint a suitably qualified auditor / audit team, to whom the auditing of the client shall be
transferred. If the client identifies a potential conflict of interest with an auditor, e.g. Previous audits of the auditor
in the company of the client, he shall notify the certification body thereof. Before the audit, the auditor appointed
draws up a plan for carrying out the audit at the customer’s location.

] WUS ASATT BN R BIAUERR ST . EREFPIIX —B B, 1US ST fim 4% IR o A% 03 B3R A% /N AL 67 B
% TAE. WERE RIS &% R AAFAE TR 2R v 5%, BN 83 i W s Az & P T A W, s
SR AIAUENIA . FEHIZ T, FFTA I X I A% 1R il e s A% R

This audit plan is provided to the client for information purposes.

HAZTH RIS 2Rt en R P LS5,

Performance of the auditing at the place of the customer 7E %% )= FT7E k4T 5 7%

With the support of the client's staff, the auditor / the audit team performs the audit according to the established
audit plan. The auditor / audit team checks all relevant requirements of the selected standard / set of rules for
assessing the management system at client's location.

R THEA T, B % 0/ f A% AR B E s A% T R AT S A% o W % D3/ o A A B A% T g s v /R )
IR AHSGEER,  AVEAL FRIE 7 T EE b IR 8 AR 2R

All-important findings are recorded by the auditor. If deviations from the requirements of the selected standard /
rule set are determined during the audit, the client is informed, and the further procedure is coordinated with it.
If significant deficiencies are found in the management system, the certification body will be informed of the
further procedure, e.g., Termination of the audit, re-audit, decided, In the normal course of the audit, the auditor
issues a first oral explanation of the audit result in the final interview. The auditor / audit team shall draw up a
written report on the results of the audit, together with an assessment of the audited management system, which
shall be sent to the certification body.

B 2RI A L R AE R . R A2 R RS B b v . U BRI, W% UK
BEIEF, FEHESDIRGE PR . RAEEEE R P RIERAFFET, % SR A EN L
W, BN ZIREE. ERERSRE. EIEWENEAZL T, B OB S T R
FARGE HAE B — IR Sk Re . A7 A% 04 /P AR AL RO P A% 45 BB B — i F RS, 60 8 k%5 1 B &R
BEAT VAL, R R IE LS NENLA .

Certification / Scope of Certification after the audit has been carried out, the certification body committees shall
meet in order to decide on the issuing of the certificate to the customer.

WIES WIETE I AZ S UG, IENUZR RN TF 2, PLYUE 2 75 1) 2 UK IE S .

This certification committee has, in its entirety, a qualification which allows the compliance with all rules in the
audit procedure and to decide on the certification on the basis of the protocols and audit reports. If the process is
decided positively, the client is entitled to receive a certificate which covers the assessed area, certificate is valid
for the period specified by the standard owner, provided that the duration of the contract is not limited by the
reasons for which the customer is based or by changes to the regulations / standard / standard. Together with the
certificate, the client receives, depending on the standard, a written summary of the audit results and the
certification decision on his procedure.

ZINIEZR R Bk E B R & H AR TR A U B B 4%, I AT AR P SORT B A2 41 i ok E 2 15 HEAT IAAIE
WEAEHRETE, BFBRE - M ELEDERTEERETS, £6 FHRAZ% 7 B & 5 E 05
PRERI AR A IR BT 52 T, UEBIA RO b e T 38405 . IRIEFRE, BEIEH i, &P e RS —
U5 THI 11 B A% 45 SR AN G T AR 7 BGIE R
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If the procedure cannot yet be completed, the certification body shall notify the client in writing of the reasons
for the negative decision, certification body and contracting authority then agree on the further procedure. If no
agreement can be reached. the arbitration committee (see section 6) shall be free to both parties.
WA PR AN BETE R, AUENLAS S T8 AN % 75 08 P BRI, X077 # mli 4 T R B2 7 AT 3k i3k il
WERARER IR, ¥ X007 B A AR RS R e (W26 %) .
The scope of the certification covers only the area identified in the audit. If, during the validity of a certificate,
extensions or restrictions occur, these are taken into account in the certification decision based on the auditor's
report. Where applicable, the scope of the certificate is extended or restricted. An extension audit can be
necessary for this purpose.
WAUEVE SRR o 76 B A% WA Y6 Bl RAE R A O], I IO BR ] o K 2 T H A O3 B AR
ISR T B RX SR R EEH T, Ky R R EHES Va5 AR AT
T o

3.4. Maintain the validity of a certificate Z4EFFE 43 %k
Re-certification audits are required to continue certification. The period for re-certification is 12 months
SRR EEHEAT VIR R . SRR A ROE N 12 1~ H

3.5. Audit Planning & #Z 1%
The final date of the previous certification audit (hereinafter referred to as the anniversary) is decisive for the
scheduling of the re-certification audits. This scheduling can take place every 6 months to 3 years after the
anniversary, depending on the standard requirement and certificate duration.
= UOIEF R G —R (U RFRAEE D) RS F % 1 e HE B e PR o AR HiAw v 22 SR FHIE
Tl ROHMAE, Sz R DA H 2 5 18 6 A H 3 3 kT — IR

3.6. Re-certification after expired certificate cycle. iIF +5 & #id # J5 B Hr A F
A recertification audit is carried out according to point 3.5 and the certificate period is extended after the
successful completion by the period specified by the standard owner, insofar as there are no other regulations on
the part of the standard/rules.
A 3.5 sHEATELUE S 1%, UL IR AE B Th 76 UG Hhn e 77 48 € MR AE G o ZE bR oE /RN 77 TH] A
b HLE HI T OL T

3.7. Handling Of non-conformities A& H AL PR
For each deviation, the client carries out a basic root cause analysis and establishes corresponding systematic
corrective measures. which are to be implemented according to the time and content requirements of the
respective standard. The client shall provide the certification authority with evidence of the implementation of
corrective measures. Timing for the implementation of corrective actions;
MM, F AT EARIRATRE 98, FEESI AR R B M IER . 12888 B A v 1 ] AT E R
SR . B N ) DA UML) 5 Bk S 24 T4 I (AR 8 A I ) 22 4
Recertification audit: 30 calendar days after the completion of the respective audit but at least 14 days before the
expiry date of the certificate. If these deadlines are exceeded, the certification authority may decide that the audit
is to be repeated or a follow-up audited.
SRR AR AE S B AZ E S 30N H IR, HE/DEUERA ZOREH T 14 K. N 17X sedioh H I,
WENLR AT DLk s 23R4T 307 o A% R R o A%

3.8. Change of audit date/cancellation 5 X4t eE #% H H/HUH 5 1%
If the agreed audit date has to be postponed by the customer less than 8 weeks before the date. Or an audit is
cancelled less than 8 weeks before the date;
U SR P JUE B A% H AT AN L 8 RS0 T 2R MR s A% H, 5% P e J5UE 1) S A% H IR AS A2 8 i
TH O Z RO H 1%;
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IUS shall charge the client 50% of the total amount of the respective audit plus travel expenses already incurred.
In the case of a postponement or cancellation at the client request less than 4 weeks. IUS may charge the client
100% of the total amount of the respective audit plus any travel expenses already incurred. In addition, 1US
reserves the right to charge a processing fee of EUR 350.00 for an audit clam or cancellation of orders.

IUS K¢ ) 2 P SO LG B A% B BT 50%, AR CAE R ZIREH . A% EE e iZH AL 4
JE G DL B R AE A, 1US AR R 2 WO O H A% 2 F S A 100%, DA R D48 A AT A 22 ik
PR HbAh, 1US KPR B AT AN 350 WG R AR B 9% FH BOACR], T S AZ S S G T

4. Registration use Of Marks/ Advertising YEHE &R/ 5

4.1. Each certificate issued by IUS is maintained in one of the certificate registers and/ or in the database of the
respective accreditation/ standard owner. These or parts thereof will have made available to interested parties
on written request. It includes the customer’s name, address, scope and standard.

IUS MR AN IE-BERORAFAEUE T BT B IE . bRdET7 B BILRA (B0 HARET . B AH K BUAE SR AL
ERSG, ] DERBUX SR B WA, BE% P AR, Hitik, JEEAAEFR#E.

4.2. The standard owner logo may only be used in the respective standard owner's framework. Use is permitted only
during the period of an actual certification. It expires immediately upon cancellation, suspension, withdrawal and
expiry of the certification.

FRUE T bR aE R BErE & B b e HERR R A, H R i e Sebr e R A . AIE—Z&H0H . 8%
[ A5 R 45 220k,

4.3. Inthe case of commercial use with the certificate or the IUS logo, the appearance of certified products or services
is to avoid. The reference to a “certified management system", as defined in IUS logo, is always worthwhile. It is
also important to ensure that advertising is limited to the actual scope of the certificate.

FERAUEF L 1US FRE BRSO, NS HIIE ™ Bk Ss . 1E55L275 1US ARiR i E X
“CONEEERER” o [R5 20 OR T PN 25 75 B R 1) 72 UE 45 1) S PR E S FE Y

4.4. The client will only use the logo of the respective accreditation body in the form of the certificate issued by 1US

and not independently.

B RS AE 1US MUK FAE 5 A A REVGIEH U F AR &, T AN 2 A T

5. Enforcement of the certification rules A IEFE N KIFUAT
5.1. Certificate Suspension iiF 5 & %

This measure is applied in cases which do not justify a withdrawal of the certificate, but which raise doubts about

the suitability and effectiveness of the management system. This may be e.g., in the following cases:

AT T P 0 AR AR IR I B RN ROPE P AR MRS L (B TG B e DR RO R B O O, RT A IE F FR A T

45 L 7

a. The client cannot carry out an audit within specified deadlines without the fault of the I1US;
FE1US oI SIS DL R, %% 7 JCIRAEHR 8 IS IR N 23R4T 99 4%

b. Deviations in the management system, which are determined during the audit, are not remedied by the client
within fixed deadlines;
FEHIZ I R P ORI AR R tH I 22, (H 2% P G VR AE FE S PR A B 5 B

c. The customer shall meet his / her notification obligations, e.g. In case of material changes in its organization;
7 PN EAT HABAN LS, Bl APTREA AR R A AR

d. The customer shall not comply with his payment obligations under the procedure, despite the reminder and
reminder of the certification body;
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JUEWNENUEAT TR IR, 2 PR IH AR ST R 7 R AR 555

e. With the suspension, the client loses all the rights given with the certification. If a correct correction of the
cause of the suspension is made, the certificate is immediately reissued as far as the corresponding standard
permits;
WEFEE AN, 2 P08 R E B8 T B FTE AR . W R RHIE 45 1 R DR LR 07 B2 i, U AR
FARAE TCVF 3G B YK S RO K AIE A5 5

f.  If the certificate has to be suspended without fault by IUS, IUS reserves the right to charge a processing fee
of 500.00 Euro.
N RAEASLE 1US BA AT BT B0 T 8% 1US 245, 1US fR B 500.00 KKo7e ik 22 2% F AR o

5.2. Certificate Withdrawal iIF 4844

The certification body shall be entitled to withdraw the certificate from a client if:

WERBILLA TS0, UENUA A BN P AL S e 15

a. The auditor is refused access to the audit facilities by the auditors;
CR A EEEOEINE AL PSS )

b. The client does not leave the deviations in the management system determined in the audit in spite of agreed
measures and deadlines;
RAECEME 7 AHKHE AR, 25 1A A DR B3 78 5 4% v il i 108 3R R 0 22

c. The contracting authority repeatedly and severely infringes the certification rules;
AR B 2 R ELE SO E RN

d. Any subsequent facts occur which were not disclosed or concealed at the time of the audit / certification, but
which are a prerequisite for the certification / maintenance of the certification.
FEH A% IR B i 45 5 AR T RE UM JE 2R sk,  HIXEEF SR AE. ZERFAER e .

e. ThelUS steering committee is directly informed of the withdrawal of a certificate. In particularly serious cases,
IUS reserves the right to take legal action.

US $5 52 S3 S ELEGE A TE-P IRl AR ™ IS O T, 1US TR B R BUGEHAT SRR -

6. Treatment of Complaints and Appeals and request of information AbFEFFAI_EiF R REUGR R

6.1. Complaints and objections are handled in the same way and the customer is not subjected to any discriminatory

actions. If a dispute between the client and the certification body is not settled by mutual agreement, the client
has the right to appeal against decisions of the certification body of the IUS. Only the management decides on
appeals. The members of the management have to decide on the complaint within a period of four weeks. The
management's decision in writing is binding on both parties. Irrespective thereof, the parties are open to legal
proceedings. A complaint or appeal may be made by telephone, by mail or by email to
idn.ba.support@intertek.com.
PR AR R LA RIAE A 77 SOAC B, R DR AN AT AT BOAT Bl o WSR2 P FIIE LA 2 T8] ) 44
B BT e, 2 PR IS B e B, (BCAEEHZEANE k. BEZEAN T
FEVYJE N HURAE g . B R A5 T @ R X7 #A QIR . JoR A, X7 # AT DL AT IR VR
BeFE EUR @ G SR IR K% A idn.ba.support@intertek.com .

6.2. If the certification body presents complaints by customers / suppliers about deficiencies in the management
system of a certified client, the certification body has the obligation to investigate such a complaint and, if
necessary, forward it to the respective standard issuer. The client undertakes to provide the certification body
with all necessary assistance in clarifying the complaint.

For information only when printed.
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WERAGENUAUS EIoR B H2e L AR X IR 2 A8 BEAR R R B RO BEF, DIENLA A S5 A i F,
TR BN G BRI R A LIRS T o 2 P AR U N EN LA P B R A — Db 2 1 By

6.3. It shall also undertake to carry out all measures determined by the certification body directly in the event of a
justified complaint, In any event, the complainant shall receive a written report on the handling of the complaint
by the certification body.
EGEBFEO T, ©IENAW BERAT HGENU B € P a 155 . RIS OLT, Br AR
WU OC TR A B LI S TR 15 o

6.4. Payment delay 2R ZEIR
IUS reserves the right to perform all services only with advance payment.
1US £ B AE TR KA 50 T $AT B A7 IR S5 B AR

6.5. Information request 1= Bk
Information can be requested via the hotline on the homepage (www.intertek.com/contact/asiapacific/
indonesia/), by mail or by email to idn.ba.support@intertek.com. The requested information will be checked
with regard to compliance with the data protection requirements, the requirements of non- consulting, and as
far as possible, promptly answered.
AL FE W (www.intertek.com/contact/asiapacific/indonesia/) | HI#EL . il 27 Bk HL T W42 3]
idn.ba.support@intertek.com EHE 5. FrERME BB EZE R EFAEEHERY . AR, R
CI O

7. Right of Appeals _FiFH(F]

Unless otherwise stipulated in the General Terms and Conditions of IC, Intertek, its management, employees,

agents, contractors and subcontractors shall be deemed to be in breach of the contractual obligations, or in the

case of liability for losses or damages arising directly or indirectly from the contract or otherwise in connection

with the performance of the work, services or obligations, the customer's claim for damages shall be either ten

times the paid or payable net fee for the corresponding services which have resulted in the loss or damage

indicated, provided that there is no liability on the part of Intertek for any claims for indirect, incidental, punitive

or special damages or consequential damages, including loss of profit and / or loss of future business operations

and / or failure of production and / or termination of contracts.

BRIE IC. Intertek HUARAEIRST SR A HUE, HNHERE. AT, AR, AN R R

G IF 55, B B ER A R A A B AR IR 5% B S35 MR AT A 90 1) FL A 7 T 7 A 1R 40 2K B 35 7K

ATAEIIE DL R, 207 IR 40 5 I 452 R N g 3 B30 0 451 2R BRA 55 1) R N IR 55 1) A4S 2 A 45 2 FH ) 3% o
R LA 5 R RAF X AEAT B EE 0 ABAR 0 A8 300 1 1) sl e P 457 55 452 0 F5 R PR 3 IS 42 (R R A 2k
MCED AR FRERR . M (ED AR (8D SRZ%IE) KRB TR ITE.

A claim / complaint must be communicated to Intertek in writing within ninety (90) days after the execution of

the service. If a written complaint is not given within ninety (90) days, this irrevocably renounces all claims arising

directly or indirectly from the contract, tort or otherwise in connection with the provision of the services.

R WRBAHERSHATE It (900 RWUABHETE AL S RAE. WERARAEILT (900 RAIRE

TR, AL A AT T T A B2 R A R AR B AR 5 IR 55 A R R8s .

8. Termination %4 1&
The term of the contract is unlimited. This contract may be terminated by either party with a notice period of 6
months on the respective cut-off date (S3.5) without giving reasons. The client shall receive in good time before
expiry of the certificate information on the expenses for the following assessment cycle. If the other party is in
breach of the provisions of this contract or if IC does not have sufficient audit capacities, an extraordinary
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termination right exists for the one party, in order to be able to carry out the audit in a timely manner and to carry
it out in accordance with the relevant standards. If the termination / cancellation by the customer is made outside
the deadlines, a processing flat rate of 500.00 euros plus any costs will be due in point 3.8.
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